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District of Clearwater

Sometimes there is an advantage to being first  
into a crisis. This worked for us in the forestry downturn. 
We received more focus from government and didn’t 
get lost in the shuffle of communities with the same 
problem.

Covid 19 is a crisis that you want to be last to the party 
for. Being later means you have more time to prepare, 
and more time to learn from the experiences and 
mistakes of others. We’ve learned effective ways to 
prevent virus transmission, how this virus spreads, and 
how to safely go about business as best we can.  

After being hit hard by Covid 19 early on, Japan lifted 
many isolation requirements in mid March, only to 
have to reinstate rules 3 weeks later as a surge of new 
infections; after a return to pre-Covid behaviors. And 
Japan is not alone in this rebound of infections. The 
lesson here is that, until a vaccine is widely available, 
we are going to have to keep our guard up. We are in 
this for the long haul. 

On a positive note, Taiwan and South Korea have 
started to move toward normal life again, albeit with 
mass testing and new health and safety protocols. Life 
in those countries is returning to a new form of normal.

There is some good news here as well. A new Canadian 
made 30 minute Covid test will be available very 
soon. Our excellent work on social distancing seems 
to have flattened the curve in BC, and this has given 
our medical professionals a chance to get as prepared 
as possible for the coming battle. We are rebuilding 
supply chains, and it won’t be long before things like 
masks and hand sanitizer are available for everyone. 
We have, for the most part, done the right thing.   
We should all be so thankful for this.

What we need to focus on now is the upcoming 
flood and fire seasons, and most importantly, how 
we can recover economically from this. We need to 
prepare and adapt to living and doing business with 
Covid for the foreseeable future. Let’s learn from the 
mistakes and from the victories of others and find a 
path forward so we can start to live and breathe again.  
We are a creative bunch, I know we can do it.

Keep up the good work!

Mayor Merlin Blackwell

Mayor’s Message

CLEARWATER, BC

SEE  
PAGE 2

This newsletter contains information valid for residents within the District of Clearwater. Due to residents from the surrounding Area A  
(Blackpool, Birch Island, part of Vavenby, Upper Clearwater) doing business and using services in town, this newsletter is mailed to those  
residents as well. You may also view this information online at www.districtofclearwater.com/news.
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The District of Clearwater office and the ICBC/ MV 
office are closed to the public at the moment. The 
following services will remain operational either 
by email or phone contact:

• Fire Rescue
• Bylaw Services
• Burning Permit issuance
• Parks, Trails
• Building Permit and Inspection Services
• Business Licensing Services
• Planning Services
• Transportation (transit buses)
• Road maintenance, water, and sewer utilities,  

septage receiving disposal
• Financial services (utility payments,  

business licence renewals, etc.)

To contact individual departments via email, 
please check our website districtofclearwater.com 
and for updates, follow us on Facebook. Or call the 
office at 250.674.2257. 
Subject to change.

Let’s face it, these are tough times for Clearwater! 2020 
has been rough so far and the forestry crisis beginning 
in 2019 will have daily impacts for some and aftershocks 
for all of us. We are an incredibly resilient community 
and everywhere I look, I see our community adjusting to 
the new normal and working together – look around and 
you’ll see your neighbors still smiling and waving (from a 
safe distance of course!). 

While you are staying home and flattening the curve, 
consider the question: are you and your family prepared 
for the other emergencies 2020 could throw at us? It’s 
easy to feel prepared considering we are in the middle of 
an emergency now, however, let’s remember that with 
rising temperatures we are approaching spring freshet 
with an above normal snowpack. Also, as always with 
our little town in the woods, the fire season this year will 
largely depend on the weather in the coming months. 

May 5–11 every year is National 
Emergency Preparedness week 
in Canada. While we have time at 
home now is a very good time to think 
about revisiting and improving our emergency plans. 
For some resources to help with your plan you can visit  
www.getprepared.gc.ca. Its not just about toilet paper 
and bags of flour, its also important to remember 
that fire and flood can take out our usual methods of 
communication or force us to leave home on a few 
moments notice. Collecting important documents like 
insurance information, wills, copies of passports and 
driver’s licenses, and important phone numbers and 
either storing them online or in an easy to grab container 
is essential. I sincerely hope we have passed the worst of 
2020, but it never hurts to be ready just in case!

Bill Haring, Councillor
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Economic Development 
Community Economic Development Task Force
The District of Clearwater’s newly formed Community Economic Development Task Force (CEDTF) held our first meeting 
on April 14, 2020 (respecting physical distancing) the meeting was held virtually.  Economic Development is a key focus 
in the District’s Strategic Plan (attached for your reference). An identified action under priority #1 was—to initiate a 
community business advisory group through establishing a Task Force for a 1-year trial, to meet on a quarterly basis.  

Council adopted the Terms of Reference for the Community Economic Development Task Force on March 3, 2020,  
and undertook a recruitment process.  The CEDTF will provide advice and feedback to Council on community economic 
development strategic planning initiatives, be proactive by informing the process of drafting the community economic 
development / labour market / community transition strategy.  The committees identified goals and objectives are  
as follows:
1. To determine how to enhance community economic development and identify new opportunities that would 

grow business within the North Thompson Valley including homebased business and the tele-workers sector,
2. To determine actions for retaining and enhancing our local business community,
3. To identify strategies that would attract new business and workers that would grow the local economy,
4. To collaborate with local business through a strategic planning session with input being provided to develop 

strategic direction intended to influence the District of Clearwater’s Community Economic Development Plan  
for short- and long-term planning,

5. To provide a tabletop environment that fosters innovative dialogue, creative conversation that looks to diversify  
the opportunities for business, work and prosperity within the District of Clearwater,

6. To participate in community visioning and planning workshops facilitated by Community Economic  
Development consulting team, the Community Economic Development consulting team.

Who is the Community Economic  
Development Task Force—you ask?
• Chair, Councillor Shelley Sim
• Florence Amundson—Mystic Dreams, Retail/Commercial
• AJ Bachhal—Clearwater Lodge/Best Western, Business at large
• Doug Borrow—Borrow Enterprise, Business at large
• Sam Charvet—Riverside Adventures, Tourism Sector
• Hugh Graffunder—Upper North Thompson  

Livestock Association, Agriculture Sector
• Jon Kreke—Dutch Lake Resort, Business at large
• Jeff Lamond—Rooted by the River, Business at large
• Kris Olson—Wild Flour Café and Bakery, Business at large
• Ron Rotzetter—On Call Construction, Business at large
• Lorne Selbee—Wells Gray Home Hardware, Business at large
• Hans Wadlegger—Wadlegger Construction, Forest Sector
• Ron Lampreau—Councillor Simpcw First Nation
• Nikki Vincent—Yellowhead Community Services
Mayor Blackwell and Leslie Groulx, Chief Administrative  
Officer are ex-officio nonvoting members

Committee will also seek input and support 
from the following groups or agencies as part 
of the community engagement process:

• Thompson Nicola Regional District 
• Community Futures—Thompson Country 
• Clearwater and District Chamber  

of Commerce 
• Tourism Wells Gray 
• Ministry of Forest, Lands, Natural Resource 

Operations and Rural Development 
• Education Community 
• Medical Community 
• Forestry Working Group—a working 

committee of DOC with representatives  
from licences, Community Forest,  
CoC, TNRD, etc.

The group has very diverse backgrounds, 
experiences and are going to be a great asset 
to the District and community going forward.
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COVID-19—ICBC & Motor Vehicles Procedures
The District of Clearwater ICBC/MV office is 
closed to the public at the moment as we  are 
taking important steps to protect our clients and 
employees. We encourage you to request ICBC 
transactions by completing the online form on 
our website districtofclearwater.com/news or by 
making an appointment via phone or email. The 
District’s ICBC staff are available to complete the 
following ICBC insurance transactions:
• New Plates
• Transfer of Ownership
• New Plate and Transfer of Ownership
• Policy Changes
• Renewal
• Storage Policy
• Temporary Operating Permit

Please note that email access is required for 
these transactions. Access to a scanner or camera 
may also be required (for example, for transfer of 
ownership).

Staff can accept payment by credit card or 
customers may continue a payment plan already 
in place. 

We are currently unable to offer out of province 
vehicle registrations.

Online and email transactions are being conducted according 
to ICBC’s Business Continuity Plan. As you know, procedures are 
changing daily during the pandemic so please contact the District 
office or check our website for the most up to date information.

If you do not have access to email for insurance renewals, please call 
Autoplan Sales at 1-800-328-4484 to deal with ICBC directly. The 
following transactions can be requested online directly with ICBC: 
• ICBC Payment Plan Deferral  
• ICBC Driving Record 
• Driver’s License Address Change 
• Paying a Violation Ticket  

Check icbc.com for more information.

The District is also offering the following Motor Vehicle services by 
appointment only: 
• Driver’s License Renewals 
• Impoundments 
• Reinstatements 

To request a 90 day extension for your driver’s license, please contact 
Motor Vehicles at 1-800-850-1498. 

We are experiencing a high volume of requests at this time. Your 
request will be processed in the order it is received. Please have 
patience, staff are working hard to fulfill requests. Thank you!

ICBC/MV District of Clearwater:  
Phone 250.674.2257 or email icbc@docbc.ca

The Daily Bulletin is posted to  

districtofclearwater.com/news

It contains all current information  
on COVID-19 including the Joint statement  
on Province of B.C.’s COVID-19 response  
and other helpful links. This is your source  
of information you can trust.
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Community Recreation & Healthy Living Program is 
LIVE STREAMING CLASSES FREE  

Recorded and posted so anyone not available during  
live sessions can participate to suit their schedule

Water main flushing is a key component in maintaining 
water quality throughout the water distribution system. 
The District of Clearwater performs water main flushing 
on a biannual basis; spring and fall. 

Water main flushing utilizes water velocities created by 
“pulling” larger than normal volumes through the system 
to clean the water main. Public Works crews systematically 
turn water valves and fire hydrants on and off to effectively 
flush the water system.  

When the District’s Public Works Department is flushing 
water mains in the community you may experience a loss 

in pressure, cloudy water and/or discoloration; none of 
which are a health concern. Should you experience any of 
those conditions once the flushing has ceased, please run 
an exterior tap for a minimum of 5 minutes or until the 
water clears.

District Public Works crews will be performing our Spring 
flushing program between within the next several weeks, 
starting April 20 to May 15, 2020.  

Should you experience prolonged pressure loss and/or 
discoloration please contact the District of Clearwater @ 
250.674.2257.        

Water Main Flushing (Spring)—April 20 to May 15

District Parks and washrooms are open 
for the season as weather permits.
• Play structures are closed  

until further notice
• Practice physical distancing 

— stay 6 feet/ 2 metres from others
 — avoid gathering in groups
• Wash your hands frequently
• Use at own risk
• Smoking, vaping and drinking  

is not allowed
• Use garbage cans
• No dogs
Please be aware that danger trees are 
being removed at Dutch Lake Beach, 
project to be completed by May 7.

                    EVERY DAY

Start your day at 9:00am for a  
2–3 minute inspirational video  

with Vix Meyer—Personal Development Coach

DISTRICT 
PARKS

CRHL

Hockey School registration is open online:  
www.Bookking.ca/ClearwaterPub

We are intending to run swimming lessons the last 2 weeks of July 
and the first 2 weeks of August, depending on COVID-19.  

We will keep everyone posted!

MONDAYS

 
10–10:30am  
Sit & Be Fit 
Chair Yoga 
with Sabine

10:30–11am  
Yoga on  
the Mat 

with Sabine

TUESDAYS 

10–10:30am 
Tabata  
with Lu

11–11:30am 
SomatiKa  
in a Chair  

with Sharon

WEDNESDAYS 

10–10:30am 
Sit & Be Fit 
Chair Yoga 
with Sylvia

10:30–11am 
Yoga on  
the Mat 

with Sylvia

THURSDAYS   

10–10:30am 
TBK-Total  

Body 
“Konditioning” 

with Lu

Clearwater Community Recreation  
and Healthy Living Program
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BRITISH COLUMBIA

REGULATIONS

CAMPFIRE SIZE
A camp�re is de�ned as a �re no larger than 
0.5 metres high and 0.5 metres in diameter. 
Fires larger than that are considered Category 
2 open �res and are illegal if  Category 2 
open burning prohibitions are in e�ect.

8 LITRES OR A HAND TOOL
You must keep at least eight litres of water 
or a hand tool on hand at all times while 
your camp�re is lit.

FUEL BREAK
You must have a fuel break around your camp�re. 
This area must be cleared of debris and anything 
combustible. It needs to be wide enough to stop 
the spread of the fire. A rock ring around the fire 
can also help prevent it from spreading.

Violating these regulations could cost you $1,150.
If a violation causes a wild�re, the person responsible may also be ordered to pay all �re�ghting and associated costs.

You MUST NOT leave your �re unattended for ANY length of time.

Report wild�res, unattended camp�res or violations of regulations by calling
*5555 on a cell or 1 800 663-5555 toll-free.

BCwildfire.caBC Wild�re Service @BCGovFireInfo

PUTTING OUT YOUR FIRE
Before you leave the area for any 
amount of time, your camp�re MUST 
be fully extinguished. The ashes of 
your �re must be cool to the touch.
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Fire Department
Burning Restrictions

CAMPFIRES
A campfire is an open fire that burns piled material no 
larger than 0.5 m in height and 0.5 m in width and is 
used by any person for recreational purpose, or by a First 
Nation for a ceremonial purpose.
• Select your campsite and campfire location carefully
• Remove all leaves, twigs and other flammable 

material from the area around where you plan to light 
your campfire

• Never have a campfire when it’s windy
• Choose a proper fire pit or make a ring of rocks at least 

three metres from trees, shrubs, structures and debris
• Do not leave a campfire unattended for ANY amount 

of time
• Keep a bucket of at least eight litres of water close 

by the fire at all time, and/or a hand tool (such as a 
shovel) to extinguish the fire properly

• Completely extinguish your campfire before you go to 
sleep or leave the area for any period of time.

• To extinguish your campfire, pour plenty of water on 
the fire and surrounding area, dousing the site of the 
campfire thoroughly. Stir the campfire until there are 
no embers and the ashes are cold to the touch.

OPEN BURNING
Effective at noon (Pacific time) on Thursday, April 
16, 2020, most open burning activities will be 
prohibited throughout the District of Clearwater to 
reduce the likelihood of human-caused wildfires, 
although campfires will still be allowed. View the 
Campfire Regulations for BC.

The following activities will be prohibited, and these 
restrictions will remain in effect until the public is 
otherwise notified:
• Residential open fires (1.5m x 1.5m);
• Commercial Lot Clearing open fires  

(up to 5m x 5m);
• the use of fireworks;
• the use of sky lanterns; and
• the use of burn barrels or burn cages of any size 

or description (except when used for a campfire).

These prohibitions apply to all public and private 
land within the District of Clearwater. 



March 3, 2020
Council highlights provide a summary of key decisions made by 
Council during regularly scheduled meetings. Complete agenda 
packages and meeting minutes can be found on our website.

•  Council authorized the purchase of 10 tickets to the Clearwater 
Chamber of Commerce “of the year” Awards Ceremony, to be used  
by the Youth and Citizen award nominees, at a maximum value  
of $500 from the Economic Development Other Expenditures Budget.

•  Council directed Administration to contact the owner of the  
Brookfield Mall property to discuss options for an indoor/outdoor 
market at the Clearwater Centre location.

•  Council adopted the revised Terms of Reference for the Economic 
Development Task Force and appointed the following members: 
Florence Admundson, AJ Bachal, Doug Borrow, Sam Charvet,  
Hugh Graffunder, Jon Kreke, Jeff Lamond, Kris Olson, Ron Rotzetter, 
Lorne Selbee, Hans Wadlegger, the appointed representative  
from Simpcw First Nations and Nikki Vincent.

•  Council awarded Contract No. 2020-01 Wastewater Treatment  
Plant Upgrades (Cell#1) in the amount of $1,501,353.53  
(including GST) to Bree Contracting Ltd.

•  Council directed Administration to consult with Wes Bieber,  
R.P.F., of the proposed Woodlot Licence Plan for Woodlot 300  
regarding OCP consistency and CWPP guidance and planning.

•  Council directed Administration to send a thank you letter  
to the Honourable Adrian Dix, Minister of Health outlining  
the benefits realized by the community of Clearwater from  
the BC Farmers’ Market Nutrition Coupon Program.

April 7, 2020
• Council directed Administration to investigate the costs of strap-on  

leak detectors and provide a report to Council in the fall of 2020.  
The District has been working on a leak detection program for 
several years and has made progress in this process which is 
intended to reduce the community’s high consumption of water.

•  Council approved the use of the vacant space at Centennial Hall for  
the Men’s Sheds program free of charge for a trial period of one year.

• Council approved the revised 2019-2022 Strategic Plan which  
will be reviewed on a quarterly basis and updated annually.  
The document is available on the District’s website at 
districtofclearwater.com/strategic-plan-2019-2022-available-online

•  Council gave three (3) reading to Bylaw No. 236, 2020–2024 Five  
Year Financial Plan. The Bylaw is scheduled to come before Council 
for formal adoption at the Regular Council meeting on April 21, 2020. 
The Five Year Financial Plan is required by legislation to be adopted 
annually prior to May 15 for submission to the Ministry of Finance.

Council Highlights…
Complete agenda packages and meeting minutes  
can be found on our website, districtofclearwater.com
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During the April 7 Regular Council Meeting, 
Council accepted the Strategic Plan Priorities 
2019–2022 as presented.

Strategic planning is an important step for 
the District of Clearwater to set priorities, 
allocate limited resources, provide direction 
for the budget process, measure success, 
guide the work of staff and communicate 
to our citizens. The strategic plan provides 
direction for the organization to focus on the 
initiatives and manage its resources  to their 
greatest potential.

OVERARCHING STRATEGIC 
AREAS OF IMPORTANCE
In light of the downturn in the forest  
sector 2nd quarter of 2019, Council 
completed a review of the 2019–2022  
plan in early March 2020. Council felt  
that two of the initial seven strategic  
topics were overarching to the success 
 of the remaining five (5) strategic topics. 
This included prioritizing, in order  
listed below, the strategic topics.

Maintaining a strong organization  
while working towards climate adaptation 
and mitigation are overarching strategic 
focuses identified as integral to the five (5) 
Strategic Topics Council outlined.

Strategic Topics listed in order of priority: 
• Economic Development; 
• Infrastructure and Asset Management; 
• Financial Management; 
• Healthy Community; 
• Housing. 

View the Strategic Plan online at 
districtofclearwater.com/ 
strategic-plan2019-2022-available-online

Strategic Plan
PRIORITIES 2019–2022 
March 2019 • Updated: January 2020; revised March 4, 2020

districtofclearwater.com
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PHYSICAL DISTANCING

The Government of Canada has implemented an Emergency Order under the Quarantine Act. This order means that everyone who is 
entering Canada by air, sea or land has to stay home for 14 days in order to limit the spread of COVID-19. The 14-day period begins on 
the day you enter Canada.

	f If you have travelled and have no symptoms, you must quarantine (self-isolate). 

	f If you have travelled and have symptoms, you must isolate. 

Physical distancing (social distancing) means keeping a  
distance of at least two metres from others at all times. 
Everyone needs to practice physical distancing, even if you have:

	X NO symptoms of COVID-19

	X NO known risk of exposure

	X not travelled outside of Canada within the last 14 days.

DO YOUR PART TO HELP REDUCE THE SPREAD OF COVID-19.  
This is the best way to keep you and the people around you safe.

FOR MORE INFORMATION:
 1-833-784-4397 canada.ca/coronavirus

NOTE: Some people may transmit COVID-19 even though they do not show any symptoms. In situations where physical 
distancing is difficult to maintain, wearing a non-medical mask or facial covering, (i.e.,  constructed to completely cover the 
nose and mouth without gaping, and secured to the head by ties or ear loops) provides a barrier between your respiratory 
droplets and the people and surfaces around you. It may also stop you from touching your nose or mouth, which is another 
way the virus can get into your body. 

GREEN LIGHT  
(SAFE TO DO)

YELLOW LIGHT  
(USE CAUTION)

RED LIGHT  
(AVOID)

	f Greet with a wave from a distance
	f Go outside - run, bike, walk the dog 

at least 2 metres away from other 
people*
	f Read, draw, paint, listen to music, 

dance, play games, watch a movie 
at home
	f Cook a meal
	f Group video chats
	f Food delivery services 
	f Online shopping
	f Online learning
	f Virtual tours of museums

	f Getting groceries (once a week)*
	f Picking up take-out food*
	f Attending essential medical 

appointments

	f Picking up medication*

	f Going to work, unless absolutely 
necessary*
	f Playdates, sleepovers, coffee dates

	f Visitors to your home, except for 
essential service workers, and 
individuals providing care or delivering 
food/supplies. Ensure you maintain  
a distance of 2 metres

	f Group gatherings, even if outside

	f Playgrounds, busy public parks

	f Gyms, bars, shopping malls  

	f Peak shopping and public transit hours* 

	f Non-essential appointments (such as 
hair & nails) 

	f Non-essential workers in your home

*If you are in isolation or quarantine (self-isolation), your guidelines will differ. Please follow specific guidelines relating  
to your situation.
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IMPORTANT INFORMATION  
REGARDING 2020 PROPERTY TAXES
• Look for your Property Tax Notice in the mail by 

the end of May. If you do not receive it, contact the 
District of Clearwater. 

• The due date for payment of property taxes is July 
2nd, 2020. Payments received after this date (for 
any reason) are subject to a 10% penalty.

• For payment information SEE “COVID-19 
Pandemic—Utility Billing and Property Tax 
Payment Processing” 

• Make sure to claim your homeowner grant 
(HOG). Visit www.gov.bc.ca/homeownergrant to 
determine your eligibility. You can claim your HOG 
online starting in late May, or simply fill out the 
form on the back of your property tax notice and 
include it with your payment. 

• For questions regarding your property tax notice: 
districtofclearwater.com/residents/property-tax/ 
or call us.

COVID-19 Pandemic— 
Utility Billing and Property Tax  
Payment Processing
Here are your options to pay for your Water and Sewer 
Utility Bills as our office is currently closed to the public.

By mail: Mail a cheque or money order. Allow plenty of 
time for mail delivery, postmarks will NOT be considered 
as date of payment. Even if you normally do not use 
cheques, your financial institution is able to provide you 
cheques for most bank accounts, please contact your 
financial institution.

Drop Box: Drop your payment and remittance at our drop 
box. If you are standing facing the main entrance to the 
Dutch Lake Community Center, the drop box is located in 
the middle of the building at the set of stairs. It will be 
clearly labelled.

Bank (over the counter, telephone or online): Payments 
may also be made over the counter at most financial 
institution in Canada, or through telephone or internet 
banking. If you prefer paying via internet banking, please 
check with your financial institution to ensure you use the 
correct payee information for the District of Clearwater; 
most banks will have separate payee accounts for utilities 
and property taxes. 

Updated payment procedures will be included as an insert 
with your utility bill and property tax notice. Current 
information are also available on the District website. 
Please feel free to contact the District at 250.674.2257 if 
you have any questions or email admin@docbc.ca.

Physical address (and location of Drop Box):  
209 Dutch Lake Road

Mailing address:  
PO Box 157, Clearwater BC, V0E 1N0

Finance

Subject to change.



Patient Care  
During COVID-19 

 
 

 
 

 

Dear Patients, 
 
Your safety and health is our #1 concern.  
 
To protect you from COVID-19, you can now 
see your doctor and clinic care providers by 
video and telephone.  
 
This allows you to access care while social 
distancing or quarantined.  
 
After your video or phone assessment, if you need to be seen in person, 
we will make arrangements to do so safely. 
 
To schedule a video or telephone appointment, please call: 
 

Clearwater Medical Centre 
250-674-3319 

 
Before your appointment, please see this website for tips on preparing to 
use video or telephone for clinic visits: tinyurl.com/VirtualCareFAQ. 
 
Sincerely, 
Your care team, 
 
Clearwater Medical Centre 
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Clearwater Medical Centre 
…is reminding patients that the clinic is open for business and we welcome your phone calls. We are seeing most patients 
by phone or video, with a few necessary in-person visits. We are available to provide care and do not want you to neglect 
your other medical conditions during the pandemic.  Please do make appointments for ongoing care so we can keep you 
healthy and out of the hospital.



Hometown

Heroes
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The Unsung Heroes in our Community

Salute to Service

On behalf of the District of Clearwater, the 
Physicians of Clearwater and the staff of Dr. 
Helmcken Memorial Hospital we want to express 
our sincere gratitude and shout out a big THANK 
YOU to all those of you that are frontline—keeping 
our Grocery/Retail stores, Gas Stations, Restaurants, 
Banks, Pharmacy, day care workers and all that are 
essential services open for the community. Also to 
the truckers and taxi drivers who are delivering and 
continuing to service our businesses and citizens.

We take this time to recognize and express our  
sadness to all who are facing these uncertain 
financial times and having to make the difficult 
decision to close your business doors. We know no 
one made these decisions lightly.

We want to recognize our First Responder partners 
in community like RCMP, Ambulance, Fire and 
Search and Rescue for keeping our community safe.

We thank the community for self-isolating, for 
the messages of love and encouragement you are 
sending our Health Care employees, the respect and 
kindness you are showing the staff in our service 
industry and our first responders.

These are uncertain times and the compassion, 
empathy and love this community is showing each 
other is something we can all be proud of. Sending 
a sincere thank you to all of you who put yourself in 
the frontline of this Pandemic. 

Thank you Clearwater!


